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Bedroom/Living room/Common Areas Inclusions Kitchen/Dining hall: Inclusions
Cleaning of walls, corners and skirting (accessible parts) ¥ Cleaning of cabinet shelves, drawers {accessible parts) v
Cleaning of cabinet shelves, drawers (accessible parts) Cleaning and descaling of sink, faucets, drainage strainer v
Cleamr'!g of light fixtures, ceiling lights, spot lights (maximum Y Cleaning of kitchen couritertop v
3.5m high)

Cleaning and dusting of AC thermostat, AC ventilation grills . Cleaning of walls, corners, skirtings and floor (accessible v
{maximum 3.5m high) parts)

Cleaning and vacuuming false ceiling corners (maximum 3.5m v Cleaning of light fixtures, ceiling light, spot light (maximum 7,
high) 3.5m high)

Cleaning of wooden doors and frames v Cleaning and dusting of AC thermostat, AC ventilation grills 7,

{maximum 3.5m high)

Toilet and Shower area: Inclusions Cleaning and vacuuming false ceiling corners [accessible Y
parts)
Cleaning of cabinet shelves, drawers (accessible parts ) X i
9 ( P ) Cleaning and Degreasing of kitchen hood v
Cleaning of vanity countertop area
Removing of external grease marks and oil marks v

Cleaning and descaling of sink, drainage strainer, shower v
head, hand rinser

Flooring/Staircase: Inclusions

Cleaning and shining of mirrors and glass doors v

Cleaning of vinyl floors, concrete tile, ceramic tile using

Cleaning of bathtub, toilet seat, shower area, walls v scrubbing machine and wet/dry machine (wooden floor will v
cleaned by damp mopping)

Cleaning of light fixtures, ceiling light, spot light and exhaust

fan diffuser (maximum 3.5m high) Vv :aor::; ;ype floors/stairs will be cleaned using vacuum and dry v
Cleaning of handrails, corners and edges v

Balcony: Inclusions

Cleaning of floor using single disc scrubbing machine, wet/dry .
machine (not applicable for marble and wooden floors)

Internal /External Inclusions

Cleaning of handrails, drainage strainer 4 Internal glass door/windows cleaning (below 3.5 meters)

External glass doors/windows cleaning (below 7 meters )

Recommended ADD-ONS Terms and Conditions:

» This quote is valid for 7 days from the issuance date

» Booking confirmation is subject to 50% down-payment

» Cancellation notices or date/time modifications are only possible 72 hours prior to
Removal of outdoor paint, silicon and sticker marks for doors and the booking date after which a 20% penalty charge applies

windows (glass and frames) * « Client (or authorized representatives) must be present onsite for the final handover
from our team; otherwise, the cleaning responsibilities will be considered as

Removal of indoor paint silicon, sticker marks *

Cleaning of kitchen appliances completed with no further obligations to The Healthy Home
« Woater and Electricity should be connected to the premises
Cleaning of Internal/External glass door, windows and high areas using + At the time of treatment, the team will re-inspect for any changes vs the initial
scaffolding (above 3.5 meters for indoors and above 8 meters for inspection and the price might vary accordingly .
outdoors) « Mo contractors shall be present during the job duration. The Healthy Home team

reserves the right to cancel the work with the applicable cancellation charges

+ The company does not provide a job guarantee if the construction is ongoing during

Cleaning of outdoor walls upto 8 meters by manual brushing and water or after cleaning,

« The scope excludes cleaning of any furniture items (sofa, curtains, carpets) or
chandeliers

Cleaning of Skylights * The company shall not be responsible for moving any furniture items. In case the
customer requests the moving of furniture, the company will not be liable for any
complaint or damages

+ All kitchen appliances are excluded from the standard scope (can be booked as
add-ons and charged separately)

+ The company will not be emptying any cabinets, drawers, or closets during the

Cleaning of outdoor areas (Terrace, Patio, Staircases)

Cleaning of outdoor structures (Pergolas, Tents, Driver/Maid room, cleaning
Water pump room, Pool and Bar, Garage, Outdoor Kitchen) « Cleaning of light fixtures is excluded (applies for furnished premises)
» Cleaning of external windows and glass doors is excluded (applies for furshined
premises)

» Depending on the stains/marks age and condition, the company cannot always
guarantee a complete removal (elevator glue mark, kitchen stainless steel, outdoor
glass frame sticker mark, etc)

+ Outdoor walls (if added to standard scope) will be cleaned using pressure water
and brushing (no stain removal)
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